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Introduction

Omaha Public Power District (OPPD) proudly provides affordable, reliable and
environmentally sensitive energy services to Customers across a 13 county, 5,000
square mile service territory. Formed in 1946, OPPD is a public power utility and is
governed by a publicly elected Board of Directors. The costs of providing service
determines the Rates and Riders in this document.

These Service Regulations will guide both you and OPPD throughout your experience
as a Customer, including the requirements of both OPPD to deliver and you to receive
Electric Service. The OPPD Board of Directors has officially adopted these Service
Regulations, and they may be revised, amended, superseded, or repealed at any time
by the Board. Where applicable within these Service Regulations, reference will be
made to additional OPPD documentation that provides more detailed requirements.

As a public power district in the State of Nebraska, OPPD has a defined Service Area
and operates under applicable state laws, including the following:

Statutory Authority

Section 70-655, Revised Statutes of Nebraska, as amended, states that the Board of
Directors of the Omaha Public Power District shall have the power and be required to
fix, establish, and collect adequate rates, tolls, rents, and other charges for electrical
energy and for any and all other commodities supplied by OPPD, which rates, tolls,
rents, and charges shall be fair, reasonable, nondiscriminatory, and so adjusted as in
a fair and equitable manner to confer upon and distribute among the users and
Customers of commodities and services furnished or sold by OPPD for the benefits of
successful and profitable operation and conduct of OPPD’s business.

Section 70-1017, Reissue Revised Statutes of Nebraska, 1943, as amended, states
any supplier of electricity at retail shall furnish service, upon application, to any
applicant within the Service Area of such supplier if it is economically feasible to service
and supply the applicant. This “obligation to serve” requires OPPD to make substantial
investments in generation, transmission, distribution, and other property, facilities,
and equipment, and the economic feasibility of such investments are based on the
principle that the rates and other charges for Customers requesting such service will
recover the cost of such investments and confer on OPPD and its customers the
“benefits of a successful and profitable operation and conduct” of OPPD’s business,
as provided in Section 70-655. This “obligation to serve” also means that the Customer
has an obligation to purchase and pay for service from OPPD, during the operation of
the Customer’s facilities within OPPD’s service territory, so that OPPD may recover the
cost of the investments made to provide Electric Service.

Effective 01/01/2024
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Using This Document
Customers have differing Electric Service requirements based on their usage. OPPD has
several rate offerings varying in structure, price, and complexity available to Customers to
meet their needs. This document provides the specific Board of Directors approved
language for each of these Rates, Service Regulations, and Riders. Please note that
capitalized terms used in the Service Regulations are defined in the Definitions section.

To make it easier to find information within this document, the three main sections of this
document are described below.

o SERVICE REGULATIONS
This section informs the Customer of rules and regulations required to receive Electric
Service from OPPD.

e RATE SCHEDULES
This section outlines the available rates that Customers may select for receiving service
from OPPD based on their usage characteristics and equipment requirements. These
Rate Schedules include the billing components that describe the rates, fees, and/or
charges for Electric service received from OPPD. All Customers must be covered by one
of these Rate Schedules per Point of Delivery.

e RIDER SCHEDULES
This section outlines all Rider Schedules applicable to Customers who receive service
on an OPPD Rate Schedule. Riders can be elective or required based on Customer’s
Electric Service requirements and usage characteristics. Riders are additional fees,
credits, or other charges where applicable to Customers based on the outlined criterion.

Understanding Billing Components
While there are multiple billing components, most rates have three primary billing
components: Monthly Service Charge, Energy Charge, and Demand Charge. These
components reflect the type of Electric Service provided to the Customer and are used to
calculate a total electric bill. Not all rates have all three of these components and some
rates have additional components based on their particular structure.

e MONTHLY SERVICE CHARGE
This charge is a fixed amount required for a Customer to receive Electric Service. This
amount does not vary with the amount of energy used. As an example, the Monthly
Service Charge includes items such as Customer service, metering, and the
infrastructure that connects a Customer to the electric grid.

e ENERGY CHARGE
This charge varies based on the total amount of energy, measured in kilowatt-hours
(kWh), used by a Customer over a particular time interval. As an example, this pays for
items such as the fuel required to produce electricity and renewable energy purchases.

e DEMAND CHARGE
This charge is based on the highest amount of power, measured in kilowatts (kW),
required by a Customer at any particular moment in time. This charge covers costs to
maintain infrastructure, such as power plants and transmission lines, whose sizing
must meet all of OPPD’s Customers’ maximum usage year-round. For rates without
Demand Charges, the Energy Charge covers these costs.

Effective 01/01/2024
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Table of OPPD Rate Schedules and Applicable Rider Schedules

Customer Rate Schedules | Billing Components Rider Schedules
Cat : (subject to applicability) Service Energy Demand Other | (subject to applicability, requirements, or other charges)
ategories Charge Charge Charge
, . 110 Residential Service [ J { 355, 461, 480, 483, 500
Residential
Service . . . .
115 Residential Conservation Service [ J ([ J 355, 461, 480, 483, 500
226 Irrigation Service ([ { 355, 461, 483
Small General
Service .
230 General Service Non-Demand [ J ([ J 355, 461, 481, 483, 500
(Less Than
1,000 kW)
231 General Service - Small Demand [ J ([ ([ 355, 461, 462, 464, 467 (E, H, L, V), 469, 469S, 481, 483, 500
232 General Service - Large Demand ° ° ° 355,461, 462, 464, 467 (E, H, L, V), 469, 481, 483, 484, 490,
Large General 499, 500
(Msfr;"'t‘;;n 245  Large Power - Contract ° ° ° 355, 461, 464, 467 (E, H, L, V), 469, 483, 484, 490, 499, 500
1,000 kW)
250 Large Power ([ J (] (] 355, 461, 464, 467 (E, H, L, V), 469, 483, 484, 490, 499, 500
Very Large
General S_erylce 261M Large Power - High Voltage Transmission ° ° PY Y 355, 464, 467 (E, H, L, V), 483, 500
(Transmission Level market Energy
Interconnected)
236 Private Outdoor Lighting [ J 461
Lighting Service 354 Municipal Service - Street Lighting o |461
351 Mun|0|pal Service - Traffic Signals and P ° 461
signs
Municipal Service 357 Municipal Service [ J ([ J ([ J 355, 461, 484

Other relates to specific charges related to specific applications such as irrigation and lighting.

Effective 01/01/2024
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DEFINITIONS

A Customer operated generating unit that is used only to provide standby power
to replace power normally supplied by a Primary Generating Unit.

Demand as calculated in the Determination of Demand section and applied to
the bill of a Customer who takes service under OPPD’s Demand Rate
Schedules.

Concurrent production of electric energy and thermal energy used for heating
or cooling purposes.

A Customer’s Load contracted to be reduced during periods identified by OPPD.

A Customer who has contracted to curtail Load according to the provisions of
Rate Schedules 467, 467E, 467H, 467L or 467V.

Any person, partnership, association, firm, corporation (public or private),
limited liability company, governmental agency, or other entity taking service
from OPPD at a specific location, whether the service at that address is in their
name or some other name.

Distributed Generation (DG) not owned and operated by a Nebraska electric
utility, but typically owned and operated by a Customer of the utility.

The instantaneous rate at which energy is delivered to an electrical Load and
measured in either kilowatts (kW) or kilovolts-amperes (kVA).

The device(s) and any auxiliary equipment, including Demand registers,
required to measure the Electric Service or to measure the 15-minute period of
highest electrical energy consumption supplied by OPPD to a Customer at a
Point of Delivery.

Customer adjustment or control of their electrical Load in response to a signal
from the electric utility. Customers with DR capability are typically voluntary
participants in special utility DR rate programs.

See Load Management.

Includes Distributed Generation (DG) and may generally include Load
Management and Demand Response technologies.

Electric generation and/or Energy Storage technologies, generally
characterized as ‘distributed’ in nature and interconnected to a utility
distribution system at or near Customer Loads. DG may consist of one or more
generators or resources. Energy sources used by DG to generate electricity may
be from renewable or non-renewable sources.

The service by which OPPD supplies power to a Customer’s Point of Delivery,
either by overhead or underground wires.
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A Customer-operated generating unit that is normally only used during an
outage of the Electric Service from OPPD, for testing, or during curtailment by a
Curtailable Customer.

Technologies, including but not limited to battery storage, capable of controlled
charging and discharging of electrical or other forms of energy, which may be
applied in a number of ways to interact with an electrical system.

An authorized holiday recognized by the United States government.

North American Electric Reliability Corporation (NERC) defined holidays which
include New Year's Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, and Christmas Day.

Service to any Customer for purposes other than those included in the
applicability provisions of the Residential Rate Schedules.

Devices or appliances which consume electrical energy to power electronics or
to produce light, heat, cooling, sound, motion/mechanical energy or other
intended outcomes. Load can also refer to the cumulative electric energy
consumed at any given point in time by a group of such devices or appliances.

The process of adjusting or controlling a Customer’s electrical Load to assist a
utility in achieving a balance between its Customers’ Demands and its electrical
energy, as opposed to adjusting power station output to match the varying
requirements of Customer Load. Also referred to as Demand Side Management
(DSM).

The device(s) and any auxiliary equipment required to measure the Electric
Service supplied by OPPD to a Customer at a Point of Delivery.

The person(s) having Ownership of the Premises or acting as an agent for the
Owner.

The physical location at which OPPD supplies Electric Service to a Customer
and which, unless otherwise agreed upon between OPPD and the Customer,
shall be the point where OPPD’s Service Wires are joined to the Customer’s
service terminals.

The ratio obtained by dividing the Customer’s maximum kilowatt Demand by
the Customer’s maximum kilovolt-ampere Demand.

Building or tract of land identified in a deed stating the details of the
conveyance of the property. For OPPD, the Premises details the location of
building or tract of land at which Electric Service is supplied by OPPD.

A Customer-operated generating unit used to supply electrical Load within the
Customer’s facility, which operates in parallel to OPPD’s system, and is not an
Emergency Generating Unit.
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Single- or three-phase service taken from OPPD’s system at a standard
available voltage above 11,000 volts, provided there is only one transformation
involved from OPPD’s transmission voltage (above 60,000 volts) to the service
voltage.

Generators that qualify for net metering as set forth in the Nebraska Revised
Statutes. Qualified Generators are interconnected, in accordance with an
interconnection agreement, behind a Customer’s service Meter located on the
Customer’s Premise with an aggregate nameplate capacity of 100 kW or less
that uses as its energy source: methane, wind, solar, biomass, hydropower, or
geothermal and is controlled by the generation owner.

Outlines the rate(s), fees, and charges for, or in connection with, Electric service
received from OPPD.

House, trailer, apartment, flat or unit of a multi-family dwelling that is equipped
with cooking facilities. Electric Service for one single-family dwelling may be
served on a Residential Service Rate Schedule.

Outlines the rate(s), fees and charges used in conjunction with the Customer’s
electrical Rate Schedule. Rider Schedules can be optional or required based on
Electric Service requirements.

Rates, charges and other provisions under which service is supplied.

The total cooling of a central air conditioner or heat pump in British thermal
units (Btu) during its normal annual usage period for cooling divided by the total
electric energy input in watthours during the same period as rated by the
American Refrigeration Institute (ARI) Guide.

Single- or three-phase service taken from OPPD’s system at a standard
available voltage below 11,000 volts, provided the conditions defined under
"Primary Service" are not applicable.

The geographic area in which OPPD provides Electric Service.

The wires, owned by OPPD, connecting OPPD’s distribution system to a
Customer’s service terminals.

A facility with less than 80,000 kilowatts of installed capacity that produces
electricity from such primary energy sources as biomass, waste, or renewable
resources including wind, solar, geothermal, and hydroelectric energy.

Service to supply electrical energy to serve a Customer’s Load that is usually
served by the Customer’s generating unit.
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Application for Service
An applicant may make a written, verbal, or electronic application to OPPD for
service(s) and will be required to provide the following information:

e Social security number, or
e Federal tax identification number

If the social security or federal tax identification numbers are unavailable, a birthdate
in combination with verifiable, government-issued identification can be used.

OPPD may require proof of occupancy before application of service; additionally, the
Customer may be required to pay a billed or unbilled debt, identified by OPPD as the
applicant’s responsibility, before the establishment of service.

OPPD relies upon the fact that the applicant is authorized to make the application, is
acting in good faith, and is providing valid and accurate information. An applicant who
fails to comply with this section may be denied service.

Upon application for service at a Premises, the Customer will be charged an activation
fee. This fee will be included in the next monthly bill.

Account Security
OPPD may require the Customer to maintain a cash deposit or other form of account
security acceptable to OPPD that is deemed adequate by OPPD to secure payment of
an account or accounts for Electric Service and related services.

Application for Rate Schedules

When a Customer applies for service, they must indicate the Rate Schedule for which
they are applying. A Customer must remain on the same OPPD Rate Schedule for a
minimum of twelve (12) consecutive months before service can be received under
another OPPD Rate Schedule at a specific Premises. After the twelve (12) consecutive
months, the Rate Schedule will remain in effect until the Customer requests service
under another Rate Schedule. If the Customer notifies OPPD of a change in their
appliances, equipment, or usage, which would permit the application of another Rate
Schedule, the Rate Schedule under which service is currently supplied may be changed
within the twelve (12) months to meet the Customer’s modified conditions.

If a Customer is eligible to take Electric Service from OPPD under one or more
applicable Rate Schedules, the Customer is responsible for the selection of their Rate
Schedule, and it will not be applied retroactively. Any new Rate Schedule will become
effective after the next Meter reading cycle.

OPPD will furnish a Customer, at their request and without charge, all reasonable
information and assistance in choosing the most advantageous Rate Schedule. The
Customer may opt for a new Rate Schedule, contingent upon OPPD approval, if
significant changes in the Customer’s Load conditions or equipment occur.

Effective 01/01/2024
Resolution No. 6621
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The following Rate and Rider Schedules are subject to the Customer’s selection:

e Rate Schedules Nos. 115, 231, 232, 245, 250, and 261M
e Rider Schedules Nos. 355, 467, 467E, 467L, 467V, 469, 469S, 480, 481, 483,
484, 490, 499, and 500

The service supplied under the Rate Schedules is made subject to the provisions and
specifications contained in the Service Regulations.

These Service Regulations shall apply to all services supplied by OPPD.

OPPD will supply Electric Service to a Customer under the terms and conditions of the
applicable Rate Schedule(s) and Service Regulations. OPPD, at its discretion, may also require
an individual service contract for a Customer’s Electric Service. By accepting Electric Service
from OPPD, the Customer agrees to comply with OPPD’s Rate Schedule(s) and Service
Regulations.

Unlawful Use of Service
For diversion of service as defined in Nebraska statues, OPPD may pursue any or all
civil or criminal statutory or common law remedies.

Tampering with, bypassing, altering, damaging, misusing or interfering with OPPD’s
Meter installation or its proper functioning will result in disconnection of service and
prosecution under applicable laws. The Customer, at the applicable rate, will be liable
for energy not recorded on the Meter, plus all expenses incurred by OPPD as a result
of the unauthorized act(s).

Refusal of Service
OPPD may decline to service an applicant or Customer and disconnect services in
certain situations such as:

e Failure to comply with these Service Regulations and/or with any applicable
governmental regulations
e Installation is known to be hazardous or of such character that satisfactory service
cannot be provided
Refusal to meet account security requirements
Presented fraudulent documentation or information to establish an account
OPPD has discovered Meter tampering, theft or diversion of service
The applicant has applied for service at a Premises where the previous Customer
received service and is indebted to OPPD and:
o The new application for service is made to assist the previous Customer
evading or avoiding payment for the indebtedness or
o The previous Customer no longer occupies the Premises, but the
applicant is found to have occupied the Premises and benefitted from
service prior to the date of application and has refused to pay charges
incurred during such occupancy

Effective 01/01/2024
Resolution No. 6621
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Easements and Right Of Way
Customer, without expense to OPPD, will make or procure the necessary easements,
satisfactory to OPPD, for OPPD’s lines, routes or extensions and all the equipment
required to provide service to the Customer.

Tree Trimming

Customers shall permit OPPD to remove or trim trees and other vegetation, including
the removal of limbs, to the extent that trimming is reasonably necessary to prevent
interference with OPPD’s transmission and distribution power lines and other electric
equipment or to protect the safety of the Customer, the general public, or OPPD’s
property. Any trimming of trees and vegetation on the Customer’s Premises that
interfere with OPPD’s Service Wires shall be the responsibility of the Customer and
enforceable by OPPD as provided by law.

OPPD and Customer Roles and Responsibilities
OPPD will designate a point on the Customer’s Premises where service will be
delivered. Customer will provide and maintain adequate support and protection for
attachment of OPPD’s overhead or underground Service Wires on their Premises and
will be responsible for any damages caused by the failure of or defect in such support
or protection.

The Customer shall furnish if requested, suitable space on the Customer’s Premises
for OPPD’s transformer equipment, as well as switching and capacitor equipment.

OPPD will furnish metering equipment required to measure the service supplied and
will keep said equipment accurate within reasonable limits. The Customer will provide,
without cost to OPPD, adequate space in a suitable location for OPPD’s metering
equipment.

Customer will secure all necessary permits for wiring on the Customer’s Premises, will
install such wiring in compliance with the National Electrical Code and all applicable
laws, regulations, and ordinances, and will pay all inspection fees. OPPD will not be
responsible for inspection of wiring on the Customer’s Premises but reserves the right
to require inspection before connecting service. OPPD may postpone the actual
construction of its facilities to a Customer until Customer's wiring has been approved
by the proper inspection authorities, has met OPPD's requirements, and is ready for
connection to OPPD's system.

Unless otherwise agreed in writing, OPPD will retain title to all property installed or
supplied by OPPD on a Customer’s Premises and said property may be removed by
OPPD at any time. The Customer will safeguard and provide adequate protection for
OPPD’s property (including poles, transformers and metering equipment) located on
Customer’s Premises and will maintain clear and safe access at all reasonable times.
The Customer must keep the area around OPPD’s equipment free of obstacles to
facilitate OPPD operations and maintenance. This cleared area is to extend at least
three (3) feet from each piece of equipment unless otherwise noted on the individual
component.

Effective 01/01/2024
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Redundant Service
Customers taking Electric Service under any of OPPD’s Rate Schedules will not receive
redundant Electric Service at the Point of Delivery unless they are applicable and
choose to take service under Rider Schedule No. 484 - Supplemental Distribution
Capacity Rider.

Power Factor Equipment
OPPD reserves the right to measure the Customer's Power Factor. If the resulting
measurement is less than the ratio specified in the Customer’s applicable Rate
Schedule, OPPD may require the Customer to provide facilities for OPPD to install
kilovolt ampere metering. OPPD may increase the Customer's kilowatt Demand for
billing purposes under the Customer’s applicable Rate Schedule.

Customers with equipment or facilities having inherently low Power Factor
characteristics should consider installing additional equipment to improve the Power
Factor to avoid an increase in their bills and minimize losses on their electrical system.

Electrical Problems Caused by the Customer

The electricity usage or equipment operations of any Customer shall not cause
electrical disturbances or problems for other Customers. Disturbances or problems
include but are not limited to: steady-state voltage excursions beyond recognized limits
(the latest revision of ANSI C84.1), transient disturbances, magnetic field interference,
stray current/voltage, radio frequency interference, and Customer-generated
harmonics exceeding recognized limits (the latest revision of IEEE 519). It is the
Customer’s responsibility to take corrective action to comply with all applicable
standards or pay the costs incurred by OPPD to take appropriate corrective action as
a result of an electrical disturbance or problem. Failure, inability or refusal to remedy
or rectify OPPD’s concerns to conform to such limits, within a commercially reasonable
amount of time, may result in disconnection of service.

OPPD Responsibility
OPPD will supply Electric Service consistent with prudent utility practice and will
endeavor to provide, but does not guarantee, uninterrupted service and is not
responsible for any loss or damages sustained by a Customer as a result of outages
on the system, including but not limited to service disruptions that are caused,
contributed to, or exacerbated by:

Weather
Repairs or maintenance
Alterations
Unavailability of supply
Conditions of Customer’'s Premises are dangerous to persons, property,
or service to others
Nonpayment by the Customer for amounts due
e Customer’s failure to provide means of access for obtaining regularly scheduled
readings of the Meter or for testing OPPD’s equipment
e Customer’ failure to protect OPPD’s equipment from theft, abuse, or vandalism
e OPPD’s actions to prevent fraud or abuse of OPPD property
e Qutages caused by third parties or animal interference
Effective 01/01/2024
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Customer waives claim for, and hereby releases and discharges OPPD from claims for,
and shall indemnify and save harmless OPPD from, any and all loss and damage
arising from an interruption of service, including loss or damage caused by the
negligence of OPPD. Customer further waives claim for, and hereby releases and
discharges OPPD from claims for, and shall indemnify and save harmless OPPD from,
any and all loss and damage arising from or on account of injury to persons (including
death), or damage to property on the Premises of a Customer or under a Customer’s
control, unless such loss, damage, or injury is the natural, probable and reasonably
foreseeable consequence of OPPD’s negligence, and such negligence is the sole and
proximate cause thereof.

Charge for Service
When a Customer applies for service which necessitates an extension of OPPD’s
electric facilities to serve the Customer, OPPD reserves the right to collect from the
Customer, in advance, part or all of the cost of such extension when:

e The anticipated revenue to OPPD is not in proportion with the cost of such extension

e The extension is required because of abnormal operating characteristics of the
equipment to be operated by the Customer

e The extension is required for emergency or special services

e The extension is not the least cost means of providing such services

A charge will occur for each temporary overhead or underground single-phase service
connection, consisting of Service Wires and a Meter. When more than Service Wires
and a Meter are required, the Customer will pay for the work done by OPPD on a
contract basis.

Charge for Re-Establishing Service

The charge for service and the reconnection charge required by OPPD’s Service
Regulations will not apply to the re-establishment of service after the destruction of
the Customer’s Premises resulting from explosion, fire, flood or storm. In such cases,
the equivalent service will be re-established at the Customer’s option at a temporary
or permanent location. If the damaged Premises are repaired within a reasonable time,
not to exceed two years, the charges defined will not apply when the Customer moves
back to the Customer’s original location.

Transfer of Service
Contracts or service with OPPD will not be assignable or transferable by the Customer
without the written consent of OPPD.

Effective 01/01/2024
Resolution No. 6621
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The resale, redistribution or extension of Electric Service will not be allowed in OPPD’s service
territory except under conditions identified in these Service Regulations.

The redistribution of electricity by a Customer from electric vehicle charging, truck stop,
campground, or other similar plug-in power equipment will not be considered the resale of
electricity as long as the charge for the plug-in service is not sold on a metered kilowatt-hour
or kilowatt basis. The Customer is not prohibited from recovering the cost of the electric
vehicle charging equipment or plug-in power equipment and related infrastructure.

If the Customer is qualified to redistribute electricity to individual tenants, the Customer must
ensure that the total electricity revenue recovered is no more than the total cost of electricity
as billed by OPPD to the Customer.

This regulation does not apply to municipalities purchasing wholesale energy under power
contracts.

Historical actual Demand will remain in effect on accounts where a rate change has been
executed. All aspects of the new rate will be applied using the historical actual Demand data.

Historical actual Demand will remain in effect on accounts where a name change has been
requested, and the Customer’s tax identification number remains the same.

A Customer in a single-family dwelling, parts of which are used for business purposes, may
purchase service under a Residential Rate Schedule when the floor area of the part used for
General Service purposes does not exceed 25% of the combined Residential and General
Service floor area.

Customers with a Rate Schedule that requires one Meter for all the Customer’s services may
maintain separate Meters in the following situations:

e When a Customer is required by law to provide separate wiring circuits for
emergency lighting service, sprinklers or alarm systems, and this separate service
cannot feasibly be metered with the remainder of the Customer’s service

e When a Customer operates X-ray, welder or other equipment producing abnormal
voltage fluctuations or other power quality issues, OPPD may require metering that
equipment separately.

e When a Customer occupies two (2) or more spaces within the same building, where
these spaces are separated by firewalls or intervening spaces, or are on different
floors, and are not interconnected by private doors, passages, or stairways, separate
Meters, as allowed by law, may be used for each space.

In each of the above cases, the separately metered special service shall be billed under an
applicable Rate Schedule.

Effective 01/01/2024
Resolution No. 6621
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To ensure the safety of OPPD personnel and the public, and to protect the service of other
Customers, a Customer who operates their own electric generating equipment and/or Energy
Storage system is required to comply with all OPPD safety, metering, interconnection, and
operation requirements. No connection will be made between generation and/or Energy
Storage equipment and the service lines of OPPD without specific inspection and approval by
OPPD. Any unapproved installation shall be grounds for immediate disconnection of OPPD's
service.

OPPD will make its requirements for DER/DG compliance available upon request. OPPD
requirements for compliant DER/DG interconnections are subject to change by OPPD.

Energy Storage systems can be applied and utilized by a Customer in a variety of ways.
Depending upon how Energy Storage systems are installed and operated by a Customer,
OPPD may interpret and consider Customer Energy Storage systems to be equivalent to
generating units, or equivalent to other OPPD regulated equipment or activities, for all
purposes in the application of OPPD Service Regulations. OPPD will also consider the
operation of Energy Storage and the originating source of energy stored in determining
Customer eligibility (or ineligibility) to participate in various OPPD rate programs.

Unless otherwise specified in the applicable Rate Schedule, the Customer will provide or
reimburse OPPD for necessary grid or service modifications for the interconnection of
generation or Energy Storage.

A Customer’s failure to notify OPPD of the operations of units within the Customer’s facility
that meet the conditions of Rider Schedule No. 464 will result in:
e Application of the Excess Demand Charge as specified in Rider Schedule No. 464 to
the combined nameplate rating of the units and,
e Retroactive billing of the Excess Demand Charge for the entire period such units
were in operation.

Metering equipment must be located on the exterior of new and rewired construction. OPPD
may grant exceptions under certain circumstances.

Separate Billing for Each Meter
When a Customer requests OPPD to supply service to their Premises at more than one
Point of Delivery, the service measured by the Meter at each Point of Delivery will be
considered a separate service, and Meter readings will not be combined for billing
purposes.

When it is impractical, uneconomical, or undesirable to a Customer to accept the
standard OPPD single Point of Delivery service, then at the option of OPPD, multiple
service(s) may be allowed. The Customer is required to compensate OPPD for the
additional construction cost.
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Master Metering
Master metering is one Meter that measures consumption to more than one Premise
and meets each of the following criteria:

e The Customer is responsible for the installation and maintenance of all distribution
equipment required to serve the facility on the Customer’s side of the master Meter

e Premises must be owned by the same person or entity. If commercial or industrial,
the business must operate as one integral unit under the same name

e Services must be “single building” or “adjacent buildings”

e Service must feed all buildings at the same voltage

A “single building,” as used in this regulation, refers to a freestanding facility. Buildings
that are connected by a walkway that includes space used for offices or other retail
service facilities are considered a single building. Buildings connected by walkways for
pedestrian traffic only are not considered part of a single building.

“Adjacent buildings,” as used in this regulation, includes directly adjoining buildings or
buildings directly across a street, alley or other public way, but does not include
buildings separated from the Customer’s places of business by intervening structures.
The adjacent buildings must be used to carry on parts of the same commercial or
industrial business, and the business must operate as one integral unit under the
same name. All such service is to be used by the Customer and served through one
Meter.

The Customer will also be billed on the appropriate General Service Rate Schedule.

Totalization of Meters
For Commercial and Industrial Customers who have multiple electrical Points of
Delivery serving the Customer’s facility, a Meter will be installed at each Point of
Delivery. Totalizing across Meters to a Customer’s facility to calculate the Customer’s
service costs will be allowed if the Customer’s service design meets the following
criteria:

e Customers requesting the totalizing of their Loads at multiple Points of Delivery must
have the same Federal Tax ID #

e Service must be three-phase

e Service must serve building(s) at the same voltage

e Service must be a single building, or buildings that are directly next to each other on
the same side of the street, with no other structures between them.

“Totalized” metering, as used in this regulation, involves the interconnection of all

Customer Point-of-Delivery Meters through wiring, electronic communication, or

merging of Meter readings in software to effectively create one metering system and

one combined Customer account for billing purposes. The resulting metering system

would read consumption, simultaneous peak Demand, and other characteristics for all

Points of Delivery as a combined whole.

Customers who totalize their Load will be required to pay for the installed costs of the
second service. For additional information regarding the totalization of individual
Meters, please contact OPPD’s Customer Service Department.
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Unmetered Service
Unmetered service is supplied only under the Rate Schedules providing municipal
service for street lighting, traffic signals and signs, and private outdoor lighting.

Exceptions:

e Emergency Sirens: At OPPD’s discretion, unmetered service may be supplied to
governmental agencies for emergency sirens. The Customer will be billed monthly
for the minimum charge under the applicable General Service Rate Schedules.

e Other: At OPPD’s discretion, where the installation of metering equipment is
impractical or uneconomical, and with the agreement of the Customer, unmetered
service may be provided to Customers with fixed, permanently installed Loads. The
monthly bills will be computed based on estimated kilowatt-hour use.

Billing and Meter Reading
OPPD will normally read the Customer’s Meter monthly. Bills will be generated using
the applicable Rate Schedule at approximately one-month intervals based on the
actual or estimated Meter reading. For all Customer’s, the monthly billing period will
usually be between 25 and 35 days. First and final bills for a service location or bills
with less than 25 days or greater than 35 days will be prorated to reflect the number
of days in that billing period.

When OPPD does not read the Meter, OPPD will issue an estimated bill. The Customer
may be contacted to arrange a time for OPPD to read their Meter if there have been
three (3) consecutive months of estimated Meter readings. All Meters will be read at
least once every twelve (12) months.

Taxes
OPPD is required to collect and remit sales tax per applicable law. The total of all
charges for service under the Rate Schedules will include applicable existing state and
municipal taxes, any new or additional taxes, or increases in the rates of existing taxes.

Billing Terms and Conditions

The Customer’s bill payment must be received on or before the due date designated
on the bill or a late payment charge will be assessed. The late payment charge will be
calculated as 4% of the billing components and any applicable taxes. Failure to receive
a bill does not entitle the Customer to have the late payment charge waived. If a
Customer’s account becomes delinquent, the Customer is subject to OPPD’s
disconnection of service process, based on Nebraska Revised Statute 70-1605 or its
successor, and all applicable fees; outlined in Rate Schedule No. 470 - General -
Customer Service Charges.
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OPPD has the right to transfer any delinquent bill balance to any other Premises or
OPPD account for which the Customer is or becomes responsible in any manner, or
any other Premises or OPPD account at or from which the Customer receives Electric
Service. If a balance due for service at any previous address of a Customer is not paid
within 15 days after ending service at such address, the balance will become
delinquent, and service at the current address covered by the account may be
disconnected.

Service disconnected for delinquency will not be reconnected until all delinquent
charges are paid or, at the discretion of OPPD, acceptable payment or account security
arrangements are made.

Customer Disconnect and Reconnect at a given Premises within a 12-Month Period
In the event a Customer’s service has been disconnected and has been reconnected
within twelve (12) months of the service termination, the Customer will be charged the
minimum monthly charge for the preceding twelve (12) months, or any part thereof.

Owner/Landlord Responsibilities
The Owner will be responsible for interim service at Premises when the Owner fails to
disconnect utility service between tenancies. OPPD will bill the Owner for any unbilled
usage. If the Owner wants the Electric Service disconnected automatically in the event
an occupant or tenant terminates the Electric Service, the Owner must complete a
Service Disconnection Form or a Landlord Contract Form and file it with OPPD.

Billing and Payment Options
Payment Options: Please see OPPD.com for billing and payment options. OPPD will
accept bank card payments for several Rate Schedules. OPPD will not accept bank
card payments for Customers on General Service Rate Schedules other than No. 226
and 230.

Level Payment. OPPD’s Level Payment Plan will be made available to Customers
receiving service on Rate Schedules Nos. 110, 115, 230 and 231 who have an
acceptable payment history with the OPPD. The Customer must comply with the
conditions of the regular Rate Schedule and any applicable rate riders. Customers
served under Rate Schedules Nos. 230 and 231 are required to be an OPPD Customer
for at least one year to qualify.

OPPD does not pay interest on Level Payment Plan accounts with credit balances. For
Customers on OPPD’s Level Payment Plan, the Late Payment Charge will be calculated
as 4% of the current month’s level payment amount.
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Determination of Billing Non-Demand or Demand

OPPD will utilize information provided by the Customer or obtained from the
Customer’s usage history or Meter to determine whether a Customer will be billed on
a non-Demand or a Demand Rate Schedule. If Demand history is available for
Customers moving from a non-Demand Rate Schedule to a Demand Rate Schedule,
this Demand history will be used in determining the Customer’s Billing Demand for
future billing periods. If the Customer provides to OPPD, in writing, information that
shows permanent changes in the type of electrical service required, at OPPD’s
discretion, the Customer may be moved to a non-Demand Rate Schedule for future
billings.

Billing Adjustments
OPPD makes reasonable efforts to bill all utility accounts accurately. If errors occur,
the error may result in over- or under-billing a Customer’s account. Upon discovery of
such an error, OPPD will begin the process of either billing the Customer for
undercharges or crediting the Customer’s account for overcharges, without interest.
OPPD will back-bill a Customer or credit a Customer’s account for no more than a four
(4) -year period.

OPPD will not adjust inaccurate Customer billing resulting from mislabeled Meter
sockets or cross-wiring to a service within the building’s el