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Omaha Public Power District

Powering through together

July 31 storm restoration efforts
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The July 31 storm
proved the power
of sustained

wind — even
without derecho
status.
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Radar imagery near the time of a
90+mph wind gust at the Omaha Airport

Papillion

2 Photo & Radar Credits: National Weather Service "pp"




Within minutes,
more than half of
our customers were
iImpacted, making
this the largest
customer outage in
OPPD history.

221,000
54%
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Immediate Response :
2| ey Total YTD: 311,722

2024 YTD Outages

OPPD crews worked through the nlght
221,314

# __ One of six restoration /

events this year /

37,23 /
| 17,126
il * Mobilized staff to coordinate with city,

: . : - 13,480 12,35
police, retirees (bird dogs), critical Ry 4,,/9//

infrastructure customers & volunteers 4/26 :

* Requested mutual aid to get trucks on
the road

4 ° Building 1:1 ratio of line crews to tree
trimmers

f - Moved dispatch to service centers

* Launched massive staging area

5/24 6/7 6/21 7/19  7/3
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W|th|n the hour OPPD Iaunched
a hlstorlc restorat|on operatlon

Mutual Aid Tree Crews




Materials:

2021 v. 2024 Storms

As crews began -~ - /R r
their work, it “ __~ Crossarm
became clear "o Fuse T
this storm was = 2024* sy

more powerfUI _ Transformer

and damaging
than we had ever
iImagined.
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Widespread,
intense
destruction
meant our
formulas for
calculating
estimated
restoration
times had to be
adjusted.
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. 'Na\)igating..backyards

and dense urban areas .

. Hot, Otffieuit

working conditions




Customers were
living without
power in the
relentless summer
heat, and we
aimed to keep
them updated
however possible.
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Power has been restored to 373 of the nearly 220,000 customers who have experienced an
outage since yesterday's storm.

Every available field resource has been mobilized including line crews, troubleshooter teams, P R OTE cT Yo U Rs E L F

wires-down crews, tree-trimming contractors, and 62 crews from our mutual aid support partners.

I The Nebraska Department of Health and Human Services (DHHS) is offering timely access to FR o M POST-STO R M

replacement SNAP (food assistance) benefits for customers affected by an outage if they already
«qualify for the program. OPPD customers who receive SNAP benefits could be eligible for scAMs & FRA U D
replacement SNAP assistance if they had a power outage.

If you receive these benefits, please contact DHHS to initiate & request, The number for the

AccessNebraska service center is 402-595-1258 or 1-800-383-4278. For more information about Protéjase de las estafas y los
resources, please call 211.
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& Check your city's social media accounts and websites for information on free tree disposal
locations.

And as restoration continues, if you're running a generator as a backup power source, please
follow the below safety tips. Learn more: http://ow.ly/Q2VrS0rj2E

& For further storm updates, visit StormandCutage.com
To notify OPPD of a scam, call 402-536-4131 or 1-877-536-4131, outside of Omaha

Para notificar a OPPD de una estafa lame al 402-536-41310 fuers de Omaha al 1-877-536-4131

OPPD

‘We understand how frustrating prolonged power outages can be and appreciate your continued
patience during this time.




In true form,
our communities
supported their
neighbors, friends
and public power

partners. iy AN / You 2
MUTUAL AID CREWS! S




And many

OPPD employees
worked behind
the scenes to
support the
crews.
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What went well

Every storm is
unique, and each
offers an
opportunity to grow
and improve.
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Scaled resources quickly

Embraced a “can-do” attitude to solving logistical challenges
and adjusting to unique storm challenges

Circuit-based approach effective at storm’s end because of
scale of resources and nature of restoration left.

Leaned into staging area and adapting approach with
learnings throughout the week
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What we learned

Lessons will be integrated into AMI work, where applicable
OPPD’s investments in tree trimming helped, and annual
tree trimming investments increased 5x in the last 10
years

Must continue hardening assets against severe weather
including evaluating burying distribution lines
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Questions &
Discussion




