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AMI PROGRAM- RELEASE 1A

METER DATA MANAGEMENT SYSTEM (MDMS) AND CUSTOMER CARE AND BILLING (CC&B) INTEGRATIONS

Why MDMS is Important

The Meter Data Management System (MDMS) serves as
the central management tool that collects, validates, and
processes meter data for billing, analytics, and
operational decisions.

Why CC&B Integrations is Important

CC&B Integrations enable Customer Care to connect
with our customers on a new level. This will connect
CC&B in new ways to other platforms in the AMI
Ecosystem, providing CC&B with more energy usage

data for billing. Key changes and enhancements include:

Key Release 1A Functionality

MDMS will be the repository for both AMR and AMI
meter data and will pass billing determinants to CC&B

Ability to remotely check whether a customer's meter
is online (AMI meters only) from CC&B

CC&B and the Meter Data Management System (MDMS)
will sync requests for remote ON/OFF commands

Validation, Estimation & Editing (VEE) process in MDMS

Billing and billing updates are managed through CC&B.
e Adjustments in MDMS are captured automatically via
the Validation, Estimation & Editing (VEE) process (for
AMI meters only) before billing occurs in CC&B.
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OMS/DMS APPS -

AMI Meter Ping Request

Pending

AMI Meter Ping

Drag a column header and drop it here to group by that column

Model &
Supervisor
Control

OMS

v

PMBNINI5286

Outage
Management

oy
:,'w
e
@M@P‘ssw
@ )
MBPP13697 |\ T

v
-
o

x9773_Crew

Field Trouble
Work App

-8: %\, J.25.04.08.000013

Details

Job ID

Address

7806 N 166 ST OMAHA
AOR(s)

SUB SOUTH ©

Operation Center(s)
Outage Status

Status
New

Energization Status
Predicted

Assigned To

Outage Type

Job Type
Outage

Priority

Resolution

hitps:/fomsweb1:8443

A

ETR Attachments

ETR Owner
808

ETR Status
Automatic

ETR Updated At &
04110725 03:08 Crew Assignments

Published ETR
04/10/25 13:15 (Published from Internal ETR)

Internal ETR !
04/10/2511:08
ETR Expiration Status Outage

Expired 04/10/25 09:08

= B B B &

CA.25.04.10.000
02

Assigned

Job Hazards

Job Hazards

SOM

Permit & Outage
Requests &
Switch Orders




Compass 25.04.08.000013
x9773

Nic's Crew x 9773 Seareh
Default

Device(s)

2

PM8PP13597

15.1p691 N

o

N

2
1E5LN

e 2

Load

COMPASS

anyLAgSL N

8

Select filter

Show All

Select sorting
Newest To Oldest
‘ ‘CA.25.04.10.00002
1.25.04.08.000013

=]

C

5

ID: 1.25.04.08. 2 00 0O o O Qs 3 b AL

000013 ( : < ¢ sy O |
e e I . (af{a)} : OO0 n O
Energizat... PREDICTE 7 (A}

¥

2 VNHE_S_. @ e Energized
J(a )P ( {
(ARG FDR:714

FDR:714

1S U6IL N

C
"o y y Fotter St
Pnzlir St
—0-0.0

[
N
O,

anv oL
»)

1S PIEILN

sonEN

0

O St

W o™ - SO
o Single Circuit View

F . 35 oGt P, .

Downloading Data...

SOM

Model & Outage Field Trouble Permit & Outage
Supervisor Management Work App Requests &

Control Switch Orders




Request ~ Switch Order ~ Permit +

ES0.25.04.0004

Switch Order Type

OPPD Emergent

Version

10

AOQRs

Default

Assigned Reviewer

Model &
Supervisor
Control

Search

User Settings Swagger Admin ~

(o]

W

v

Request ~

4% Active Switch Orders > Calendar View

BE . BB ° ew

SwitchOrderSteps

Step Instructed
Order Time

1: Pre switching steps

04/08/25
08:00

2: isolation

04/08/25
08:04

Outage
Management

Completed
At

04/08/25
07:57

04/08/25
08:01

04/08/25
08:02

04/08/25
08:03

04/08/25
08:04

Operation

Perform Pre-Job Brief
ASH TSH to Offline at 8PP17090

Issue Permit(s) assigned to ASH TSH

Release Permit(s) assigned to ASH TSH

ASH TSH to Online at 8PP17090

Field Trouble
Work App

SwitchOrders

Switch Order ~

Permit ~ Search User Settings

]

SOM

Permit & Outage
Requests &
Switch Orders

Swagger




End-User Training Communications Journey

The communications journey is crucial for ensuring end-user understanding, engagement, preparedness, and overall success in the
training program. It helps to create a transparent, supportive, and effective learning environment. Below illustrates the OMS end-

user training communications journey.
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