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IENDLY FEATURES COMING
CUSTOMER PORTAL
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you log into your OPPD customer
account.
A new customer portal, MyOPPD,
is launching with tools to help
customers track their electricity
usage and get regular updates on
outages at their homes or businesses.
The upgrades are part of OPPD’s
larger shift to Advanced Metering
Infrastructure (AMI), an ecosystem

of technology that will provide credit card or bank account. prioritize more complex and urgent
more precise outage and usage MyOPPD account holders will matters. Customers can access the
information. also be able to set notification platform all day, year-round.

MyOPPD will give customers preferences to receive At the bottom of the webpage
greater control over their account communications from OPPD via are quick links to pay bills, check
information and allow them to text messages, calls or emails. outages, request to start, stop or
manage multiple accounts associated The expanded customer self- move service, donate to energy
with their homes and businesses. service will reduce time needed assistance programs, and seek help
Customers can pay bills manually or for routine issues, freeing OPPD’s with payments.

choose to sign up for auto pay witha customer care representatives to

HEALTH AND SAFETY ARE JUST AS IMPORTANT AS EFFICIENCY AND CONSERVATION.

By keeping some basic and important to alert you to any potential sources generally vents through
things in mind, you can help ensure issues. A plug-in detector with a a flue pipe coming off the furnace
you and your family are safe and battery backup is recommended. or water heater. Most newer
healthy in your home. Below are e Carbon monoxide is an odorless furnaces have an inducer, which
some possible hazards and steps you and tasteless gas. In your home, is essentially a fan that helps pull
should take to address them. it comes from motor vehicles, carbon monoxide byproduct up
Carbon monoxide heaters and cooking equipment and out of the house through the
* Place carbon monoxide detectors that run on carbon-based fuels. flue pipe. Backdrafting can occur
in utility rooms and living spaces * The gas from fuel-based heating when gases start venting into the

Continued on back

OCTOBER BOARD MEETINGS

All-committee meeting: Tuesday, Oct. 14 (see oppd.com/BoardMeeting for details). Regular board meeting: Thursday, Oct. 16,
5 p.m. (see oppd.com/BoardMeeting for details). Hearing-impaired call 531-226-3515, 72 hours prior to request an interpreter.
Agendas posted and meetings viewable on oppd.com/BoardMeeting.
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Continued from front
i We have quite the fisherman living
HEALTH AND SAFETY' oo OGS CEEE) T L G o at OPPD’s Fort Calhoun Station.

home instead of out of the home Calhoun Station continues to
through the flue pipe. draw observers from around os P R EY
Indoor air quality the world on their YouTube PANDION HALIAEUS

« Byproducts from combustion livestream. Until recently,

i the parents were the onl The osprey is unique in the animal kingdom '
appllances are among the I - ti L. yt as. they are a single specle_s spl:ead world-
biggest contributors to indoor air | CHOWH BES TS BT TH 835 C1H S ey
pollution. Nebraska. But this year, a new diverged onto a unique evolutionary \
osprey family has taken u track, distinct from eagles and hawks, \{
* Check or replace your furnace p’d y tSIi] . 5 p developing unique adaptations well - .

5 ited to hunting fish.

filter monthly. Generally, a residaence a or maha suited to hunting fis|

Station. The parents there ADAPTATIONS ,»f \
appear to be raising at least /&\.
one chick of their own. _‘A_ )

In the infographic below,
learn more about these
majestic raptors.

MERV rating of 11 or 13 works
best to capture particles moving
through the home when the
system is running without
causing airflow issues. Too high
of a MERV rating can cause
airflow issues and damage your
HVAC system.

| | |
GROUND FAULT CIRCUIT INTERRUPTERS (GFCI)
I Code calls for GFCI’s in places
N where electricity could
s ® accidentally make contact
with water.
11 Where are they?
‘ a In the home, that includes
Dj : kitchens and bathrooms - near

sinks, showers and bathtubs

- as well as laundry rooms,

unfinished basements, crawl

(§ ) spaces, garages and outdoors.
1 GFCI’s have a test button and

areset button. If a GFCI “trips,”
You have them in your home but or interrupts, power on a
might never have noticed them. circuit, the reset button will
Ground fault circuit interrupters pop out. When that happens,
(GFCI) are devices installed in the homeowner should
certain electrical sockets to prevent

determine the cause, resolve
the problem and then push
the reset button.

Sometimes, you may need to
bring in a licensed electrician
to troubleshoot and repair

the issue. This is important,
because GFCI’s can prevent
serious injuries and save lives.

electrical shocks.

A GFCI outlet monitors the amount
of electricity going to a device. If
something interrupts the current

- e.g., an appliance dropped in
water - the GFCI detects the change
and cuts power within 1/30th of a
second.

Generally, the National Electrical

7"x 2.5" AD SPACE AVAILABLE IN 2025 Proceeds benefit EAP. For details, please email gpschulte@oppd.com.

Proceeds from the sale of ads in Outlets are donated to OPPD’s Energy Assistance Program. Ads must be energy or utility
related, and do not constitute an endorsement by OPPD. For information about this space, call 402-536-4131.



