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Stakeholder Engagement

Customer Marketing




STAKEHOLDER
ENGAGEMENT

Elected Officials/Community Leaders
Soft Launch Employees
Customer Open Houses




CUSTOMER & COMMUNITY LEADER EVENTS

/ . \ 11.13 - Tecumseh
¥ Local Leader Meeting

11.18 - Peru
Roadshow 11.6 - Ashland / Ceresco
’-} Webinar
Today 10.30 - Woodcliff / Colon

N
10.2 - Westgate
B 7.16 - Bellevue 10.9 - Millard / Elkhorn
B 7.17 - South rural
B 7.22 - Omaha
B 7.23 - North rural
B 7.24 - Webinar

9.25 - South Omaha

9.29 - Bellevue

AMI meter swap-outs/
installations with soft launch group
10.2 - 12.31

9.4 - Airport / Downtown

9.9 - North Omaha

Dec Jan
B 11.19 - Online

’-} 9.23 - Online ’-} 10.23 - Online ’-} 12.9 - Online

July




CUSTOMER
MARKETING
AND COMMS

- Soft Launch Communications

-  Opt Out/In Inquires
- MyOPPD Results




My Health &
Smart Meters

Does this
this new technolo
F gy pose an: ct
e y health concerns? Ara th
e ere any health
diof - -
e oncerns assoclated with RF
t meters. -

concerns o
h technology?

Radiofre i
equency is a form of electromagn

used by &

)
ut only ionized radiation po:

nized and poses no k

wn risks to general

Harmfi

n is high-energy

-
o n SWAYE o
and high-fre
gh-frequency and RF waves are he
‘ es are neither.

and exposure st

s0 factors

ce t |
he meter module

2 your home

behind m
hind mi
and only transmit a few

6_\ Z minute:
m tes a day at mo:
- : minimal
waves is even further reduced it
1 reduced.

What about pacemakers?

. Soft Launch

Communications
. 70% of soft launch

c (] (]
ommunications have

been delivered

. Opt Out/In
. 2
. 78A IiiVIMI opt-out inquiries
. = I opt-in inquiries
current AMR opt-out

customers

s
Advanced Meter Infrastructure (AMD 1711
Residential Phone: ‘" | of 98—
OPPD: \-87'7536'4131 omaha Publec Power it it
Address
<date>
Meter update project
Excitingnews. fcustomerl!
nthenext tew months. your area will beamong the firstto get upgraded with smart meters. This
upgrade comesat no-cost toyou and requires Jittle tono action onyour part.
wellprovide more information about your neighbomood’s exact timeline and some of the
yaluablenew toolsand features o which you'll oo™ naveaccessin the following weeks! OPPD
will alsobe Thosting hands-omearmng eventsand town Talls inyour areanearer 0 your
deployment date:
1f you prefer email communication: please visit your account center onour website or contact
customer serviceat 1-877-536 M31to get digital updates on the exchange process.
Your neighbors at OPPD
402536413107 18775364131
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A Outsges Y, ConactUs =

There are muttiple power outages in the ares, visit OPPDY's outsge map for updsted information.

Log into MyOPPD

Usemame

Password (o]

O Remarber Me

a coov  ATDPIR

List View

Search

Outage Summary o/ Outage Details X

Forgot Usemame or Password?
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Expected Restoration
Thursday, 5/8/2025, 7:30 PM
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Reported Outage

) Subscribe to Outage
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Last Updated: Tuesday, 6/3/2025, 2:35 PM
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- 784k Notifications

- 47% of Outage Communications
were Text

- Over 91k successful payment
transactions




Soft Launch Meter Deployment (Now
to January 2026)

Customer Roadshows (Now to
December)

MyOPPD Street Light (November)
MyOPPD Mobile App (January 2026)
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